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Market Profile

The Costa Rican insurance market was a state run monopoly for 84 years, until the enactment 
of the new Insurance Market Regulatory Act of 2008.

The private sector has been progressively emerging in Costa Rica as of 2010, whilst at the same 
time the INS has been converting and developing its policies from its prior monopoly into more 
flexible products with higher added value, thus allowing them to enter new segments of the 
market.

According to the figures presented by the General Insurance Superintendence (SUGESE, 
acronym in Spanish) in December 2010, there are a total of 219 insurance policies approved 
for marketing to date, of which 70% are still products of the INS:

Insurance 
Type

INS Education 
Department

Mapfre ALICO ASSA PALIC

Personal 60 17 0 5 4 4
General 95 0 4 0 30 0
Joint 2 0 0 0 0 0

Total 155 17 4 5 34 4

Additional to the companies who have already been authorized to operate on the market, 
there are 5 other companies with official operating permits; however, they are still in the 
process of registering their products. These companies are:

 Aseguradora del Istmo (Adisa)
 Seguros Bolívar Aseguradora Mixta
 Quálitas Compañía de Seguros Costa Rica
 BMI Sucursal Costa Rica
 Atlantic Southern Insurance Company (Asico)

Further to the 11 insurance companies, the market is currently composed of 6 Brokers, 65 
Associated Insurance Agencies and over 1,000 certified insurance agents.

Insurance INS Education 
Department

Mapfre ALICO ASSA PALIC

Agents 822 36 116 2 4 N/A
* Currently there are approximately 100 agents undergoing the accreditation process.
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According to SUGESE, the market distribution to December 2010 was as follows: 
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Market Trends

Over recent years, the sector has benefited from a sustained financial growth and a relatively 
stable operational environment, resulting in strong growth rates and high yield returns.

The growth of loan portfolios of financial institutions for consumer loans (mainly for vehicles 
and mortgages), the sustained increase in formal employment (which results in a higher 
demand for occupational risk insurance policies), and in general terms, the increase of 
available income, have all boosted the demand for insurance. From 2004 to 2008, the average 
premium growth reached 21%, while inflation remained close to 12%

It is estimated that over the next 5 years, the market sector will generate in excess of 6,000 (six 
thousand) direct and indirect among actuaries, inspectors, brokers and related services; 
additional to the increase in market size to approximately US$ 500 million, and reaching US$ 1 
billion by the 2015. 

In brief, the principal aspects attributing to the progress of the insurance market in Costa Rica 
since the opening of the monopoly are the following:

 Business opportunity due to the low penetration of insurance in the market
 High educational level of Costa Ricans
 Political Stability
 Legal Safety
 Business Climate

Products

It is evident that the opening of the market brought benefits, advances and new strategies for 
purchasing insurance, such as:

 Less expensive deductibles and or returns
 Elimination of deductibles in car insurance
 More than 35 self issued insurance policies for accident, life, burial expenses, and 

others
 Family insurance packages with discounts of up to 50%
 New products for pets, divorces, aesthetics, and others
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Challenges for 2011

One of the main changes in the market for this year is Transitory III of the Insurance Law, which 
opens up the joint insurance market (SOA and Occupational Risks), which is established by Law 
for vehicle registration and circulation and commercial patents.

The financial industry is one of the main factors that allow sustainable growth in the insurance 
markets by providing a wide base for investment. Furthermore, parallel to the opening of the 
insurance market, Costa Rica also experienced the opening of the telecommunications market, 
which is expected to provide new sources of employment, along with the investment of 
several millions of dollars in the country.

Professional Development

Costa Rica has one of the highest literacy indexes in Latin America, estimated at 93% and a 
highly bilingual, educated workforce, which has allowed transnational companies to set up 
operations in the country.

There are currently 3 institutions of higher education preparing new Insurance Agents. 
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Information Sources

 Superintendencia General de Seguros SUGESE (General Insurance 
Superintendence)
www.sugese.fi.cr  

 Fitch Ratings, Costa Rican Insurance Market;
www.fitchratings.com


